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Case study COOL days – Business Day

EGroupware – a smart online office integration

https://www.egroupware.org/
https://www.collaboraoffice.com/cool-days-2021-business-day/
https://www.egroupware.org/
https://www.egroupware.org/
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EGroupware Smart Online Office

Smart Online Office

● Smart : Intelligent linking of information
● Online : Web application usable on all platforms
● Office : (Almost) complete office in the web browser

With integration of Collabora Online ...

https://www.egroupware.org/
https://www.collaboraoffice.com/cool-days-2021-business-day/
https://www.egroupware.org/
https://egroupware.org/
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Topics
● Introduction Egroupware

● Integration of COOL in EGroupware
* Installation/Integration (  see COOL DeveloperDay recording)→
* COOL in the File Manager/Filesharing
* Power of EGroupware - Templates & Placeholders
   Every EGroupware data can be used in Office documents

● Case study
* EGroupware GmbH – offers, invoices, mailings, reports

https://www.egroupware.org/
https://www.collaboraoffice.com/cool-days-2021-business-day/
https://www.egroupware.org/


  
www.egroupware.org 4COOL days 2021

EGroupware & Collabora Online
EGroupware: 

● Reseller for Collabora Online Licences 
● Collabora Online as SaaS (Hosting)
● COOL installation packages, Watchtower for COOL Updates
● Usable with other Cloud solutions: e.g. Nextcloud, Moodle ...
● Support for COOL Integration

https://www.egroupware.org/
https://www.collaboraoffice.com/cool-days-2021-business-day/
https://www.egroupware.org/collabora-online/
https://www.egroupware.org/collabora-online/
https://www.egroupware.org/egroupware-support/
https://www.egroupware.org/
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EGroupware GmbH
● EGroupware GmbH (Kaiserslautern, Germany)
● Datacenters in Frankfurt/Karlsruhe for EGroupware as SaaS solution 
● EGroupware packages for On Premises installation, 

Watchtower for automatic Updates 
● Professional Version with business function enhancements (EPL)
● Support (migration and update support, ...) also for community users!
● Training courses and EGroupware consulting
● EGroupware (custum) development, masks, templates, functions, ...

https://www.egroupware.org/
https://www.collaboraoffice.com/cool-days-2021-business-day/
https://www.egroupware.org/
https://www.egroupware.org/products/cloud-services/
https://www.egroupware.org/products/installation-on-your-own-server-full-version/
https://www.egroupware.org/egroupware-support/
https://www.egroupware.org/
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Main applications in EGroupware

Email
InfoLog
(tasks, notes, 
phone, email, ...)

Calender Contacts
CRM-views

https://www.egroupware.org/
https://www.collaboraoffice.com/cool-days-2021-business-day/
https://www.egroupware.org/email
https://www.egroupware.org/aufgaben
https://www.egroupware.org/kalender
https://www.egroupware.org/kontakte
https://www.egroupware.org/
https://www.egroupware.org/de/kalender
https://www.egroupware.org/de/aufgaben
https://www.egroupware.org/de/kontakte
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Applications in EGroupware

Filemanager / 
Filesharing Kanban smallPART

Project Manager
Tracking 
System
(Ticket system)

Bookmarks

Time recording
to projects, 
tickets, tasks, 
contacts

Resources Knowledge 
Management

https://www.egroupware.org/
https://www.collaboraoffice.com/cool-days-2021-business-day/
https://www.egroupware.org/dateiverwaltung
https://www.egroupware.org/kanban
https://www.egroupware.org/lernen-mit-videos
https://www.egroupware.org/projekte
https://www.egroupware.org/helpdesk
https://www.egroupware.org/stundenzettel
https://www.egroupware.org/ressourcen
https://www.egroupware.org/
https://www.egroupware.org/de/dateiverwaltung
https://www.egroupware.org/de/projekte
https://www.egroupware.org/de/kanban
https://www.egroupware.org/de/stundenzettel
https://www.egroupware.org/de/helpdesk
https://www.egroupware.org/de/ressourcen
https://www.egroupware.org/de/lernen-mit-videos
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Applications in EGroupware

Video conference
(Jitsi)

Remote Desktop
(Guacamole) CTI/Telephony

Video conference
(BBB)

Chat
(Rocket.Chat)

Discourse 
(OpenIDConnect)

Your
application?

Office
(Collabora Online)

Wiki.js 
(OpenIDConnect)

https://www.egroupware.org/
https://www.collaboraoffice.com/cool-days-2021-business-day/
https://www.egroupware.org/videokonferenzen
https://www.egroupware.org/guacamole
https://www.egroupware.org/cti-telefon-integration
https://www.egroupware.org/videokonferenzen
https://www.egroupware.org/chat
https://www.discourse.org/
https://www.egroupware.org/online-office
https://js.wiki/
https://www.egroupware.org/
https://www.egroupware.org/de/videokonferenzen
https://www.egroupware.org/de/videokonferenzen
https://www.egroupware.org/de/guacamole
https://www.egroupware.org/de/chat
https://www.discourse.org/
https://www.egroupware.org/de/online-office
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EGroupware Filemanager

Integration of COOL in EGroupware
● File Manager as a base for working with documents and sharing
● EGroupware acts as a file server:

Can mount directories via SMB, WebDAV(...) in EGroupware. 
This includes for example also Nextcloud shares, if customers are 
using EGroupware and Nextcloud.

https://www.egroupware.org/
https://www.collaboraoffice.com/cool-days-2021-business-day/
https://www.egroupware.org/
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EGroupware Filemanager

● EGroupware (EPL) supports versioning and deletion protection 
● Access to files via WebDAV, also linked files from contacts, projects, ...
● Files can also be opened with a local LibreOffice/Collabora Office 

e.g. by mount EGroupware filemanager via WebDAV locally!
● Filesharing including opening for external via COOL

https://www.egroupware.org/
https://www.collaboraoffice.com/cool-days-2021-business-day/
https://www.egroupware.org/
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COOL in Filemanager/Filesharing
Filesharing

File/Folder Sharing
from file manager

https://www.egroupware.org/
https://www.collaboraoffice.com/cool-days-2021-business-day/
https://www.egroupware.org/
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COOL in Filemanager/Filesharing
Filesharing

Save as…

Send file
by e-mail

https://www.egroupware.org/
https://www.collaboraoffice.com/cool-days-2021-business-day/
https://www.egroupware.org/
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Power of EGroupware

● Every EGroupware data can be used in Office documents
● Create Templates with placeholders in COOL
● Merge EGroupware data (e.g. Contact Emailadress) into the template
● Insert easily contact data directly in Office documents 

https://www.egroupware.org/
https://www.collaboraoffice.com/cool-days-2021-business-day/
https://www.egroupware.org/
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Power of EGroupware
Template usage from different applications: Adressbook, Kanban, CRM

https://www.egroupware.org/
https://www.collaboraoffice.com/cool-days-2021-business-day/
https://www.egroupware.org/
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Power of EGroupware

● Store and use templates in 
filemanager

● Users or groups can 
use own templates

● For Collabora online define 
your default template with 
e.g. fonts, logo … and store 
it in /templates/collabora

https://www.egroupware.org/
https://www.collaboraoffice.com/cool-days-2021-business-day/
https://www.egroupware.org/
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Power of EGroupware
Merge EGroupware data (e.g. Contact Emailadress) into the template

● EGroupware  „Insert into document“→
● New with SDK integration: create directly pdf out of a template

https://www.egroupware.org/
https://www.collaboraoffice.com/cool-days-2021-business-day/
https://www.egroupware.org/
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Power of EGroupware - Placeholders

https://www.egroupware.org/
https://www.collaboraoffice.com/cool-days-2021-business-day/
https://www.egroupware.org/
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Power of EGroupware - Placeholders
Example from project management with link to contact
and all attachments of the project

https://www.egroupware.org/
https://www.collaboraoffice.com/cool-days-2021-business-day/
https://www.egroupware.org/
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Power of EGroupware - Placeholders
Project manager spreadsheets / reportes

https://www.egroupware.org/
https://www.collaboraoffice.com/cool-days-2021-business-day/
https://www.egroupware.org/
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Power of EGroupware - COOL

https://www.egroupware.org/
https://www.collaboraoffice.com/cool-days-2021-business-day/
https://www.egroupware.org/
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Power of EGroupware - COOL

https://www.egroupware.org/
https://www.collaboraoffice.com/cool-days-2021-business-day/
https://www.egroupware.org/
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Case study – EGroupware GmbH

Case study:
EGroupware GmbH 

 CRM: offers, invoices, mailings, reports

https://www.egroupware.org/
https://www.collaboraoffice.com/cool-days-2021-business-day/
https://www.egroupware.org/
https://www.egroupware.org/
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Case study – EGroupware GmbH
Typical EGroupware workflow:

➔ Store contact data in adressbooks 
(trials, offer, customer …)

➔ Create Infolog out of incoming or 
outgoing emails to document it

➔ Use „insert in document“ to create 
an offer or email out of a template. 

➔ Contact data is merged into the document, values in the spreadsheet 
get adapted and 
stored in filemanager as ods and pdf.

➔ Sent email back to the contact with attached pdf (e.g offer, Invoice) 
and store it again in Infolog (CRM).

https://www.egroupware.org/
https://www.collaboraoffice.com/cool-days-2021-business-day/
https://www.egroupware.org/
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Case study – EGroupware GmbH
Service offer example:

https://www.egroupware.org/
https://www.collaboraoffice.com/cool-days-2021-business-day/
https://www.egroupware.org/
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Case study – EGroupware GmbH

https://www.egroupware.org/
https://www.collaboraoffice.com/cool-days-2021-business-day/
https://www.egroupware.org/
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Case study – EGroupware GmbH
Infolog – Invoice example:

https://www.egroupware.org/
https://www.collaboraoffice.com/cool-days-2021-business-day/
https://www.egroupware.org/
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Case study – EGroupware GmbH
Infolog – Invoice reports testmonth example:

https://www.egroupware.org/
https://www.collaboraoffice.com/cool-days-2021-business-day/
https://www.egroupware.org/
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Case study – EGroupware GmbH
Email Templates:

● Payment reminder called from Infolog
● Order confirmation called from contact

https://www.egroupware.org/
https://www.collaboraoffice.com/cool-days-2021-business-day/
https://www.egroupware.org/
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Thank you for your interest!
Question & Trial: bb@egroupware.org

EGroupware – a smart online office integration

https://www.egroupware.org/
https://www.collaboraoffice.com/cool-days-2021-business-day/
https://www.egroupware.org/
https://www.egroupware.org/

